
EVERYWHERE 
COMMERCE 



SHOWROOMING 



CASE AMAZON - RADIOSHACK 

SHOWROOMING 



BUSCA PREDITIVA 

CASE AMAZON 



CASE AMAZON 

REVIEWS E ONE CLICK BUY 



CASE AMAZON - FRETE GRÁTIS 

AMAZON PRIME 



M-COMMERCE 

CASE NETSHOES 

2011 

2012 

2013 

0,8% 

3% 

4,4% 

PARTICIPAÇÃO 
VISITAS MOBILE 



M-COMMERCE 

CASE NETSHOES 



CASE BESTBUY - MENOR PREÇO GARANTIDO 

SHOWROOMING 



#FAIL 

PERTINÊNCIA NO CONTEXTO 

CASE SPLITBREAD 



#FAIL 

PERTINÊNCIA NO CONTEXTO 

CASE SQUARE 


